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WELCOME

Welcome to the spring
edition of Portcall

If this is your first time
reading Portcall, | hope you
are enjoying your new home
and meeting your neighbours.

The Customer Connect Group
has shared their latest survey
results (page 7). | would like
to thank everyone who took
part - customer feedback is
incredibly valuable to us as we
continually work to achieve
excellent service.

We have been working to
support our tenants and
secured funding to help those
facing fuel poverty (page 6).

Our exceptional Tenant Advice
Service team offers a range

of support from money and
benefits to mental health and
bereavement. Read about

HEATHER'S MESSAGE

some of the tenants they have
helped on pages 8-9.

Sheltered housing residents
have been busy over the last
few months collecting for the
Ukraine crisis appeal (page 14)
and even recording an album
to raise funds for the NHS
(page 11)!

The Placemaking team have
been working with residents
and the local community

at Granton Harbour to

help the area thrive (pages
4-5) through working with
Pilton Youth and Granton
Community Gardeners.

We were proud to provide
funding to local community
projects in Leith through the
feith Chooses grants scheme
(page 5) as part of our goal to

Say hello to our new staff

Robert Rea
Cleaner/Driver

Shaunnie Thomson
Cleaner/Driver

Adam Banks
Cleaner/Driver

Jamie Maldonaldo
Cleaner/Driver

Neil Donnelly
ICT Senior System
Administrator

Kay Li

Debbie Bayne

Coordinator

Judith Scott

Customer Advisor

89t

HAPPY TO TRANSLATE

build brilliant communities in
Leith and north Edinburgh.

WEe'll see you at the return of
Leith Gala Day in June 2022!

Thank you for reading this
newsletter and | hope you
enjoy the longer and brighter
evenings.

tbil

HEATHER KITELEY
Group Chief Executive

Customer Advisor

Tenant Participation

NEWS

NEWS FLASH

The latest news from
Port of Leith Housing
Association

Annual Satisfaction
Survey results

How are we doing?

Thanks to the 278 of our
housing association tenants
who spared the time to

tell us how we're doing

by completing our Annual
Satisfaction Survey for 2021.
We were very pleased to
hear that the majority of

you were happy with our
service and the quality of your
home in 2021. Of those who
responded, 79% told us they
think their rent is either fairly
or very good value for money.

Access to our services

Some tenants would prefer to
access more of our services
digitally. We are working on a
project to make that possible
in addition to all the usual
ways of contacting us (over
phone, appointments at the
office etc). In the meantime,
we have made Housing
Officers’ email addresses and
mobile numbers available to
tenants so they can get in
touch with them directly.

Opportunities to get involved

Over half (59%) of
respondents told us that

they're either very or

fairly satisfied with the
opportunities given to
participate in our decision-
making processes, and 42%
said they prefer to have little
or no involvement. We are
very keen for our tenants

to feel able to influence the
decisions that affect them and
to help us keep improving our
services. We have recruited

a new member of staff to
support this. You can contact
our Tenant Participation
Coordinator, Debbie Bayne,
on debbie.bayne@polha.co.uk.

Later this year we will share
our annual satisfaction results
with the Scottish Housing
Regulator and produce our
annual Landlord Performance
Report. This will allow you

to track our performance
over the last few years

and to compare how we're
doing with other housing
associations in Scotland.

Leith’s next top
model?

The review of our branding
(everything from our name
and logos to the photos,
colours, words and tone of
voice we use when interacting

or communicating with
people) is well underway.

As part of this, we would

like to build up a library of
photos we can use in our
communications which
capture what it’s like living in
Leith and north Edinburgh.

We would love to hear from
anyone (individuals, couples,
families with children and
those with pets too!) who

is interested in featuring in
these photos. Please contact
emma.charlesworth@polha.
co.uk.

What's inside this

issue?
News Flash
Granton Harbour
feith Chooses
Sustainability
Fuel Support Fund
Customer survey
Tenant advice

Gull's Grocery
Resident’s album
PDL news
Sheltered housing
news

Competiton

Cover image: Gardening at
Granton
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Granton Harbour
communities

We continue to work with our
Granton tenants and the local
community to help the area
thrive

Our Placemaking team

is working to support new
tenants to get to know the
Granton Harbour area, meet
other locals and make their
mark on the courtyard garden
at Heron Lane.

Granton Community
Gardeners are running
regular events to help tenants
develop the communal
gardens. Tenants are creating
raised beds with the help

of these volunteers and are
intending to meet up on
Thursday mornings to garden
together.

We have invited Pilton Youth
and Children’s Project to run
some sessions with children
at the development. We hope
to introduce them to services
that are available locally and
help them make the space
their own.

Mid market rent
homes at Granton

The group behind the
Edinburgh Marina project
plans to regenerate Granton
Harbour with the addition
of a spa hotel, further new
homes and retail units. We
look forward to seeing the
transformation taking shape
and are proud to be providing
brilliant affordable homes in
this area.

Our next development at

Granton Harbour will be close

to our homes at Heron Place,

ey T -1" - =t ]

Heron View and Heron Lane.
We're planning to be ready to
welcome tenants to the 130
new mid market rent homes
by August 2023.

How can we help?

We are keen to know your
thoughts on the local area
and how you would like to
see it developed.

To contact our Placemaking
team with your feedback
and to get involved, email
anita.aggarwal@polha.
co.uk.

NEWS

feith Chooses funding awarded

£eith Chooses has awarded a total of £56,106 in grants to 14 projects based in Leith

In response to feedback from
PoLHA tenants asking for a
stronger community voice
and in line with our mission to
create brilliant communities,
PoLHA contributed £5,000 to
the £eith Chooses fund.

Grants of up to £5,000 from
this participatory budgeting
project have been awarded
to small or one-off projects
that meet urgent needs for
the local community in Leith.
£46,106 was given by the City
of Edinburgh Council from
the Community Grants Fund
and £5,000 from Trams to
Newhaven.

PoLHA also awarded £2,000
to LCR Stands Up to support

projects in Restalrig, Lochend
and Craigentinny.

PoLHA’s Group Chief
Executive, Heather Kiteley,
said:

“l am thrilled that we have
been able to support the
brilliant, vibrant communities
across Leith and north
Edinburgh through £eith
Chooses.

“Our tenants asked us to
support strong community
voices, and this has been an
excellent opportunity to do
that. I'm really looking forward
to our future involvement
with similar projects.”

Sustainability group

The PoLHA Group focuses on sustainability

The sustainability group is
made up of staff and Board
Members who are passionate
about the environment

and keen to make sure the
PoLHA Group does as much
as possible to combat and
mitigate climate change.

The group was set up in
August 2021 to review our
Sustainability Policy, put a
Delivery Plan in place, and
raise staff and Board Member

awareness of sustainability
issues. In November 2021 we
carried out a series of online
awareness raising activities
and information for staff and
our Boards to coincide with
COP26. We shared tips and
information and good news
stories that led to some
interesting discoveries. For
example, we discovered there
are even more plastic-free
shops in Edinburgh than we
first realised.

The grant winners are:

Citadel Youth Centre
Cyrenians

Dr Bells Family Centre
Edinburgh Community Food
Edinburgh & Lothians Regional
Equality Council (ELREC)

The Edinburgh Remakery
Hibernian Community
Foundation

Homestart Leith & NE
Edinburgh

House of Jack

LeithLate

LifeCare Edinburgh

MILAN

NEPAL Scotland Association
Citadel Arts (partially funded)

We now have a programme
of activities for the next three
years which we will update
you on at regular intervals.

We would really like to hear
your views and any tips and
information you may have.
Please let us know via
info@polha.co.uk.
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Fuel Support Fund awarded

Funding secured and distributed to tenants in need of support

Port of Leith Housing
Assocation, in partnership
with Changeworks, secured
£33,000 in funding from

the Scottish Government
and Scottish Federation of
Housing Associations to
support tenants with existing
fuel poverty related debts.

The fund ensured we could
support up to 50 households
with this issue until the end
of March 2022.

Currently, 21% of Edinburgh
households live in fuel
poverty, rising to 44% for
social housing tenants. In
Leith, 24% of households live
in material deprivation which
has been further exacerbated
by the pandemic.

Affordable Warmth
Services Team Manager at
Changeworks, Lisa Bygate,
commented:

“Through our work on the
Link-Up Leith project we have
seen increasing demand for
support as people struggle
with high bills and fuel debt.
We are seeing the highest
incidences of households at
risk of disconnection since
the project started. This
much welcomed funding will
support people living on low
incomes to have improved
life skills and confidence to
tackle fuel poverty issues
themselves.

“We are delighted to be
strengthening our partnership
with Port of Leith Housing
Association to provide
support to their tenants

and Leith residents with
energy debt. We will be
working closely with their
welfare rights staff and other
members of the Link-Up Leith
project to identify and provide
assistance to those who need
it

PoLHA Group Chief
Executive, Heather Kiteley,
said:

“I'm thankful that we have
secured this funding to help
our community during this
time of rapidly escalating fuel

costs. We are committed to
ensuring our tenants’ welfare
and I’'m proud that the PoLHA
Group has been able to react
so quickly to our tenants’
needs and provide vital
support.”

Eligible tenants were
identified for this grant
through PoLHA’s Tenant
Advice Service and
Changeworks’ existing
Link-Up Leith project

run in partnership with
Edinburgh Community
Food and Stepping Stones.
Changeworks identified
people eligible for support
through referrals to their
Affordable Warmth Service.

NEWS
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Customer Connect Group survey

Find out what tenants said about getting in touch with us

Last year the tenant
participation group known
as the ‘Customer Connect
Group’ carried out a survey
with Port of Leith Housing
Association tenants and
have since shared the
findings with us. The

group was keen to learn
about their fellow tenants’
experiences contacting and
communicating with the
Association.

Over two hundred residents
took part indicating their
preferred ways of contacting
us and sharing their

experiences of getting in
touch with staff.

Most customers who
responded preferred to make
contact with the Association
by phone (54%), while the
fewest preferred social media
(0.5%). The Customer Connect
Group also investigated our
response times with the
majority of respondents
describing responses as

quick or very quick. Some
customers indicated that our
email response times could be
somewhat faster.

As part of the research,
the group were keen to

Which of the following is your preferred way of

contacting us?

explore new ways customers
might like to contact the
Association. There was some
appetite for WhatsApp
messaging, booking
appointments online, and
offering live chat support.
Our Digital Transformation
Programme is exploring these
preferences with new options
expected to be trialled or
introduced in 2023.

Thank you to the Customer
Connect Group for engaging
with us on this topic. We
look forward to involving
more tenants in our digital
transformation in due course.

U Face to face

Pridre

Email

responses

Social media

Letter
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Spotlight on: Tenant Advice Service

The Tenant Advice Service provides guidance on money/debt, welfare rights and

tenancy sustainment.

Ifyou have problematic debt,
difficulty with budgeting or
bills you are struggling to

pay, get in touch. We can

also carry out a check to
ensure you are receiving all
the benefits you are entitled
to receive. We will also
advise and assist with benefit
applications.

If you are struggling with
mental or physical health
difficulties, isolation or need
some support to furnish or
decorate your tenancy, we
may be able to help. You can
ask your Housing Officer to
refer you or contact the team
directly.

Visit our Advice and Support
pages on polha.co.uk.

In 2021 we helped
with:

117 new referrals

271 open cases
£298,741.22 funds gained
for tenants

Meet Fiona
Whitelaw

Fiona is Port of Leith Housing
Assocation’s Debt Adviser
and Tenant Advice Service
Team Leader.

When did you join PoLHA?

| joined in 2007 on a
secondment from Citizen's
Advice Bureau. This was a
trial to see if money debt
advice services were needed
in a housing association.
Initially I also provided welfare
benefit advice and assisted
with grant applications. It
became clear that this was
more work than one person
could manage, and the team
began to grow to include
welfare rights and tenancy
sustainment. These posts
were funded by a variety

of funders, predominantly,
Scottish Government and Big
Lottery. Then in 2017, my
role was moved into PoLHA.
All members of the team

are now core funded PoLHA
employees. We all have long
histories of working in similar
settings so can offer excellent
support to our tenants and
have a real passion for our
roles.

How has the pandemic
affected the service?

During the pandemic,
welfare rights and money /
debt advice were classified
as frontline services. The
Tenant Advice Service team
adapted their approach to
meet tenants’ needs over
time, including telephone
appointments, online forms
and prepaid envelopes.

What do you hope to achieve
in future?

We hope to continue offering
an excellent level of service,
improving and evolving to

fit the needs of our tenants.
Accreditation with the
Scottish National Standards
for Information and Advice
Providers is an ongoing
project for the team. We hope
to have the chance to be
assessed in 2024 and attain
accreditation.

Waiting times

Waiting time for
appointments is typically:

Welfare Rights Officers: 1
to 4 weeks.

Tenancy Sustainment
Officers: around 1 week.

Money/debt advice: 1 to 4
weeks.

CALL

How has the Tenant Advice Service

helped?

Tenant
support during
bereavements

A tenant was referred to

the Tenant Advice team by

a PoLHA Housing Officer
when they were struggling

to maintain flat cleanliness
after three bereavements in a
year and due to their physical
health declining.

The Tenant Advice team
successfully applied for a
grant to pay for their carpets
to be cleaned and vinyl
flooring replaced. Remaining
money from the grant allowed
them to redecorate their
kitchen. Adaptations were
also made to the property to
help with the tenant’s mobility
and they were provided with
an outdoor walking aid so
they could spend more time
outdoors.

Ten counselling sessions were
arranged to help the tenant
with their bereavements and a
Support Worker from Ypeople
is providing ongoing support.

The tenant has told PoLHA
that they feel better, that
their home feels much more
manageable and that it’s
easier to keep on top of their
daily tasks.

Support with
benefits

We supported a tenant who
has ADHD and is on the
autism spectrum. They often
struggled to open mail and
deal with their finances which
led to their benefit payments
being stopped.

PoLHA’s Welfare Rights
Officer assisted the tenant

by contacting the advanced
customer support team at the
Department for Work and
Pensions (DWP), who ensure
vulnerable claimants receive
the support they need. They
successfully had the benefits
set to the highest awards
without the usual requirement
for a DWP referral for a
health assessment due to

the tenant’s vulnerability and
difficulties engaging with
people they do not know.

The tenant now has a

family member noted as an
appointee, who is copied

in to all correspondence to
avoid future benefit payments
being stopped due to missed
communications.

Debt advice

A tenant had gained
significant debt after the
death of their spouse, funeral
costs and health problems
meaning they had to give

up work. This led to stress
for the tenant who was
struggling to manage debt
letters and phone calls.

The Tenant Advice team
carried out a benefit check,
which identified unclaimed
benefit entitlement. This
resulted in a back payment
which allowed the tenant to
pay for a funeral plan, as they
were worried about leaving

a financial burden on their
children.

Following careful
consideration of the
tenant’s financial situation,
bankruptcy was considered
the best option. All of the
tenant’s remaining debts
were included and due to
their circumstances, they
were not required to make
any further payments.

The tenant now feels like a
weight has been lifted. They
no longer receive debt letters
or calls. Now they are debt
free and are able to manage
their finances well.
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Ferry Road welcomes Gull's Grocery

Em and Luna share why they founded sustainable market The Gull’s Grocery

There are two separate
origins to the name Gull’s
Grocery. The first is that we
feel like seagulls embody
certain parts of the ethos

of our shop. They take what
others don’t want and find
uses for them. We've tried
our hardest to buy used
fixtures for the shop and
have a free produce box for
our fruit and veg that is a
little past its best. We'd much
rather someone take it for
free and find a use for it than
it goes in the bin. The second
is that Em’s grandmother
loved seagulls and it has
always been an important
part of their memory of her.
So those two ideas came
together and gave us the
name The Gull’s Grocery.

For us the main difference
comes through being a
worker led cooperative.

Instead of the typical
hierarchical structure retail
businesses have, everyone
who works at The Gull's
Grocery is an equal member
of the co-op. Everyone is paid
the same wage and has an
equal vote on the direction
we take. This freedom makes
it far easier for us to prioritise
what is important to the
workers and customers.

A lot of shops that focus on
sustainability do it at the cost
of being far more expensive
than the average person can
afford. One of the key tenets
we had as we started work
on The Gull's Grocery was to
prove that being sustainable
can be affordable. We invest
all the profits back into the
business. This means the
profit margin we need to
keep the business afloat is far
less than that of a for profit
model, so we can keep our

Photos (left-right): Luna (they/she) and Em (they/them) at their shop

The Gull's Grocery, 124a Ferry Road

prices much lower than a

lot of similar businesses. We
price certain luxury items

(eg chocolates) a little bit
higher to allow us to keep
staple items at a minimum.
This way customers who do
have disposable income help
keep the prices down for
those who do not. Our pay it
forward scheme is something
we are enthusiastic to get

off the ground. In practice

it works a lot like food bank
collections. The customer
buys items in the store for
donation to the scheme.

Our scheme has these items
stay in store for pick up, no
guestions asked, by anyone
who needs them. We intend
to use a portion of the profits
that are being reinvested into
the business to contribute
towards the items that will
be available as part of the
scheme.

Our top tip for people new
to refilling is you really can
bring whatever container you
want to put your refillables
in. Everything is priced by
weight so as long as you are
happy with putting your items
in it we are happy to put it
through for you. Don't be
afraid to ask for help, we're
always happy to help anyone
who is new learn the process.

We see the community
corner as a way for us to
give back to the community
that has welcomed us so

FEATURES

warmly since we opened.
Not everyone can afford to
have a space like ours so we
decided to share. So far we
have showcased the work
of a few local artists and we
had our first pop up shop in
the community corner for

a baker in the area. These

pop ups mean we can help
give the incredibly talented
people of our community
some exposure and show
our customers how many
wonderful local creators/
businesses exist in the area.
We are very passionate
about many social issues

Resident records album

Musician and PoLHA sheltered housing resident Mike Egan, 79, has released his first solo
album to raise funds for the NHS

M usician and sheltered
housing resident Mike Egan
has released his first solo
album to raise funds for the
NHS.

The session guitarist’s career
includes recording and
touring with Elton John, Carly
Simon, Rick Wakeman, Shirley
Bassey, Charles Aznavour,
Sasha Distell and Engelbert
Humperdinck. He played on
the 1977 Bond soundtrack
The Spy Who Loves Me

and his song writing credits
include Columns of Grey.

Having returned after living
in Belgium for 38 years, Mike
was inspired to write his

first solo album reflecting on
growing up in Leith.

He got his first guitar at the
age of 14 and loved listening
to Lonnie Donegan. At 16 he
gigged around Edinburgh and
played with Rae McVay and
His Band of Today. He loved
playing in the Empire Theatre
and the Pally.

In 1974 Englebert
Humperdinck asked Mike
to join him on tour and they
became good friends.

Mike wanted to raise funds
for the NHS after seeing
their work during the Covid
pandemic. All proceeds will
be donated to the NHS.
The album’s production
was financed by PoLHA’s
Placemaking funds.

Mike Egan commented:
“COVID 19 has been a really
difficult time. | found solace
in my guitar and song writing.

T

and would love to use the
community corner as a
space for charities and other
similar organisations to use
for spreading awareness of
themselves, the great work
they do and how the people
of our community can help
them.

Seeing the sacrifices everyone
was making to get through
the pandemic and those

that were working hard to
keep everyone safe including
the NHS and our sheltered
housing staff was inspiring.”

The album Thank You can
be purchased on Bandcamp:
mikeegan.bandcamp.com/
releases.

CDs can be purchased from
Maureen Combe by email
maureen.combe@polha.
co.uk or 0131 555 2184. All
proceeds go to the NHS.

Photo: Mike Egan with Engelbert Humperdinck
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Garden renovation leads to financial help

A tenant received more than they expected when updating their garden

A tenant was referred to
PoLHA for help dealing with
their overgrown garden.

They have several ongoing
physical health issues meaning
that they were unable to
maintain the small garden
area to the front of their
property. They didn’t qualify
for City of Edinburgh Council
garden aid services and, due
to low income, they were not
able to employ someone to
do this. PoLHA agreed that

it would be appropriate to
look for grants to help fund a
gardener.

To apply to grant providers,
PoLHA needed to evidence

any savings, income and
debts the client had.

This information showed

that the tenant’s benefit
payments were far lower

than they should have been.
We contacted DWP who
acknowledged that the tenant
had been underpaid benefits
for several years.

After their benefits were
recalculated, they received

a back dated payment of
£19,345. This meant they
were able to clear some
considerable historic debts,
pay for the garden and have

a Christmas without worrying
about the cost. They no longer
needed a grant to assist with

their garden and were able
to source a gardener using
their back dated income.
The garden was cleared, the
fence and gate repaired, and
the windows of the property
cleaned

The intervention of our teams
means the tenant now has a
garden space they can enjoy,
a significantly higher income
and the means to maintain
their garden space.

You can read more about how
we have helped tenants on
page 8.

People’s Parish

Would you like to discover, share and tell stories of life around Lochend and Restalrig?

As part of the People’s
Parish project, TRACS
(Traditional Arts & Culture
Scotland), based at the
Scottish Storytelling Centre,
will be working alongside the
community in Lochend and
Restalrig to bring together

a fuller picture of the area’s
heritage and culture. It will
be one of nine People’s
Parishes identified across
Scotland to participate in

the Scottish Government’s
Culture Collective programme

for 2022 - Scotland’s Year of
Stories.

The People’s Parish are
looking to speak with
everyone from local historians
and writers to gardeners and
schoolchildren.

This area has a rich history,
from St Triduana’s Chapel to
Lochend Castle, but there’s
lots more to explore. Your
own local memories and
experiences will play a vital
part. Whatever we produce

will be a way to highlight and
celebrate the heritage and
culture of a unique place.

Share your story

with Carol Stobie:
carolatpeoplesparish@
gmail.com

PDL NEWS
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New homes beside Ocean Terminal

PDL shares plans for 41 new homes in Leith

Port of Leith Housing
Association’s mid market
rent subsidiary, Persevere
Developments (PDL), is
creating 41 homes at Cruden
Homes-built Ocean Drive
development. These new,
high-quality buildings offer
good energy efficiency

for tenants, with spacious
properties in close proximity
to Ocean Terminal and travel
links.

Mark Hastie, PDL Manager,
said: “We're excited to make
these homes available soon
as we've already received so
much interest about them
given their popular location.
Tenants will enjoy bright,
roomy properties with lift

access to all floors and well-
maintained communal areas.
The properties have double
glazing and are extremely
well-insulated, retaining heat
well, which will be beneficial
to residents as we all navigate
our way through rising energy
costs in the months ahead.”

Mark added: “This year has
already been very active for
PDL, with an unprecedented
number of tenants looking to
move simultaneously, many
having postponed their plans
over the previous two years.
We've focused on refreshing
our properties between
tenants and have helped
people move in quickly as
demand remains exceedingly

Photo: Artist’s impression of the new Ocean Drive development

high for affordable homes.
We anticipate this will rise
exponentially in the weeks
and months ahead given the
growing cost of living.”

A further 41 social housing
homes will be available later
in the year.

If you are interested in
renting a property with
Persevere Developments,
please register on
citylets.co.uk, run a search
for mid market rent, and
click ‘Send Me Properties
Like This’. You will be
notified and can apply as
soon as the properties are
available.
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Residents
collect for
Ukraine crisis

Residents and staff from
our three sheltered housing
developments have donated
items to the Ukraine crisis
appeal. Sheila Quinn, Ellen
Connelly, and staff member
Marian Lang are seen here
beside all the donations
which were handed over

to the Ukraine consulate in
Edinburgh.

Work
anniversaries

Maureen Combe and Suzie
Connery celebrate their work

anniversaries

Maureen Combe has been
with PoLHA for 25 years and
Suzie Connery for 20 years.

Rl I TR T S Rl

Maureen commented:

“l have wonderful memories,

| have worked with great
people and met and
supported so many tenants
over the 25 years. Making a
difference to people’s lives is
what matters and the team do
that daily.

My job satisfaction comes
from doing the small things
which are the big things to
our older people when they
need our support, listening
when someone is troubled,
helping when they are unwell,
ensuring they receive the best
support for them.”

Suzie added:

“Meeting all the great tenants,
families and all the other
people | meet doing my job is
great. Having good colleagues
and great support from

the cleaners at Hermitage
Court. Seeing the difference
sheltered housing makes to an
older person, once they settle
in and they are getting the
right support is rewarding. |
love hearing from tenants how
much they value my support
and the service we provide
here at PoLHA"

PETS OF PORTCALL

Winners from the last issue

Winner: Cara Manson’s photo of Dusky & Lumos the
guinea pigs!
STl L b LA YA )
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Do you have a photogenic
pet? Pets of Portcall is so
popular that we're running
it again and this time

we're giving away a £25
supermarket voucher to
whoever sends the winning
pet picture.

Our judges are looking for
pets big and small, from

labradors to guinea pigs and
everything in between. Bonus
points if your pet is pictured
with this copy of Portcall!

The winning picture will

be displayed on our social
media and in the next tenant
newsletter. Good luck, and
may the best pet win!

Runner up: Steph Bell, ‘Archie’
R

Congratulations to our winner Cara
Manson for the photo of Dusky & Lumos
the guinea pigs!

Runner up: Lorna Fraser, ‘lvar the Romanian rescue’

S

To enter: You may send
as many pictures as you
wish, remembering to
include your name and
address. The winning photo
will be featured on our
social media and in the
next tenant newsletter.
Please visit polha.co.uk/
competition for full
submission details and to
send us your photo by 1
September 2022.
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Can you find them all?
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