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PORTCALLPORT OF LEITH
HOUSING ASSOCIATION

+
Your lockdown 
questions answered

+
Support available in the 
community

+
Printable colouring in 
sheets

We’re here to 
help 
+
During these uncertain times, we’re 
just a phone call away 
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WELCOMEWELCOME

Say hello to 
our new staff A warm welcome to our new recruits

Chris Pritchard

HEATHER’S MESSAGE

I’m thrilled to introduce the 
first issue of Portcall as Chief 
Executive, albeit it during 
these unusual times in which 
we all find ourselves.

My colleagues have been 
working hard to adapt our 
services during lockdown and 
during the gradually easing 
of restrictions. The welfare 
of our customers, the wider 
community and our staff 
members has been at the 
heart of all the decisions we 
have taken so far, and that 
will continue as restrictions 
are eased and we can deliver 
more services. I would like 
to thank you for the patience 
and understanding you 

have demonstrated, and for 
looking out for each other.

I am very proud that we 
were able to support local 
groups with vital funding to 
help them help people who 
are feeling the effects of the 
coronavirus epidemic the 
strongest. You can read more 
about this on p4. 

This issue also contains 
lots of information on 
the support available in 
communities across Leith and 
north Edinburgh (on p6 & 
7) from help with groceries 
to keeping kids entertained 
while restrictions are in place. 
We have also shared some of 
the most asked questions by 

customers during lockdown 
on 10-11. I hope you find our 
answers useful.

Coronavirus presents specific 
challenges for tenants living 
in our sheltered housing 
developments, many of whom 
were required to self-isolate. 
On p 9, you can find out how 
they have adapted.

Please do take part in our 
competition by showing us 
your rainbows. All the details 
are available on p12.

I hope you enjoy this issue of 
Portcall, and please stay safe.

HEATHER KITELEY 
Chief Executive

Welcome to the summer 
edition of Portcall

Gordon Campbell

The latest news from 
Port of Leith Housing 
Association

IT Support Technician Welfare Rights Officer Driver Cleaner

Adapting our 
services during the 
coronavirus outbreak

The social distancing 
guidance introduced by the 
government to help prevent 
the spread of coronavirus 
(COVID-19) saw us quickly 
adapt our services to protect 
our customers, our staff, our 
contractors and members of 
our community.

We are doing everything in 
our power to offer as full a 
service as possible, as soon 
as it is safe to do so. With 
the government guidance 
changing regularly, the best 
way to keep track of our 
latest service updates is to 
visit our website polha.co.uk/
coronavirus where you will 
also find lots of information 
about support available in the 
wider community, including 
anything and everything 

from help with groceries to 
ideas about how to keep kids 
entertained at home. You can 
also call us on 0131 554 0403.

Worried about paying 
your rent?

We understand that many 
people will be experiencing 
financial uncertainty at the 
moment. We would like to 
assure you your home is safe, 
but it is very important that 
you speak to us if you have 
any concerns about keeping 
up with your rent payments. 
We can then discuss the 
different payment options and 
support available to you.

We really appreciate how 
patient our tenants and other 
customers have been during 
lockdown. We hope you are 
staying safe and looking out 
for each other. 

News flash

What’s inside this 
issue?

3	 News Flash 		
4	 Covid Response Fund		
5	 Job search support	
6	 Community support
8	 Lockdown life in 		
	 our sheltered housing 	
	 developments		
8	 Calls to older tenants	
10	 Lockdown Q&A
11	 Colouring in sheets		
16	 Portcall Puzzle	

Cover source: United Nations 
Inside image: United Nations

Karen Pryor
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We have been supporting 
local charities and social 
enterprises during the 
coronavirus outbreak through 
our Covid Response Fund. 
We provided 18 awards of 
between £500 and £2,500 
to local charities and social 
enterprises that are giving 
people in Leith and north 
Edinburgh practical assistance 
during the coronavirus 
epidemic.

Our funding has helped to 
provide emergency groceries 
and other supplies to isolated 
and vulnerable people, to 
purchase vital equipment to 
allow charity staff to carry on 
supporting people from home 
and to give a wide range of 
people (from older adults to 
school-age children) access 
to vital online services and 
education during lockdown.

Our Chief Executive, Heather 
Kiteley, said: “Organisations 
across Leith and north 
Edinburgh seem to have 
adjusted to the new challenges 
created by lockdown 
astonishingly quickly. They’ve 
been able to change both the 
ways they are working as well 
as the nature of the services 
they deliver in a few short 
weeks or even days.

“We’re thrilled to be able to 
support the life-changing 

work of community 
organisations through our 
Covid Response Fund which 
is helping organisations to 
create and develop crucial 
new services, from emergency 
food packages for vulnerable 
people isolating at home, to 
helping older adults bridge 
the digital divide and keep 
in touch with people. We 
hope to secure more funding 
to support even more 
organisations in the weeks 
ahead.”

“Funding like 
this is a lifeline 
to charities 
like us”
The Edinburgh Remakery 
received a £2,000 grant 
from the Fund to provide 
refurbished laptop computers 
to vulnerable people in Leith. 
In doing so they have been 
helping people to access 
digital services and keep in 
touch with loved ones. 

Elaine Brown from the 
Edinburgh Remakery said: 
“Thank you so much for 
supporting the Edinburgh 
Remakery. This grant will 
not only support us in these 
challenging times, it will 
allow us to help vulnerable 

people within Leith and north 
Edinburgh to stay connected.”

The Milan Senior Welfare 
Organisation, which supports 
older people from South 
Asian communities in 
Edinburgh and Lothian to 
meet their social, cultural, 
recreational, language and 
care needs, received a grant 
to buy laptops and phones to 
help staff work remotely and 
to buy bags and containers for 
hot food deliveries.

Sophia Latif from Milan 
Senior Welfare Organisation 
commented: “Funding like 
this is a lifeline to charities 
like us, especially when 
processed in such a timely 
manner.”

Pilton-based Fresh Start 
which helps people who have 
been homeless to get set up 
in their new homes and settle 
in their community, received 
funding to support the most 
vulnerable individuals and 
families across Edinburgh 
by providing them with 
emergency packs of essential 
food, toiletries and cleaning 
products.

Jen McQuistan from 
Freshstart, said: “This funding 
will make a big difference to 
the people we are supporting, 
especially during these 
challenging times.”

Helping local community groups keep on 
doing what they do best
Our Covid Response Fund is helping local charities deliver assistance during the coronavirus epidemic

With social distancing 
measures in place, the 
Community Works team are 
working remotely. 

They can provide individual, 
quick-turnaround support, 
including:

1:1 support: Have a chat on 
the phone or face-to-face over 
Zoom to work on goal setting, 
confidence building and 
interview tips. 

CV creation: The team can 
work with you remotely to 
update your CV or help you 
build a new one from scratch.

Application support: If you 
require advice or support with 
completing applications, they 
can help.

Online training: If you 
have been furloughed or 
are working reduced hours 
and would like to gain new 

qualifications from home, 
the team can deliver training 
online.

Sylvain Ayité got in touch with 
Community Works and found 
it very useful. Sylvain said:

“In uncertain times such 
as these where access to 
important services like 
Jobcentre Plus is affected, 
it is a relief to benefit from 
and rely on remote help from 
Community Works with CV 
and employment prospects. 
For Community Works to 
maintain such quality of 
care for its service users is 
definitely a positive thing out 
of these difficult times.”      

Get in touch with Community 
Works by calling Rachel 
Hutton on 07964 289 397, 
emailing rachel.hutton@
polha.co.uk or filling out the 
short form on our website
www.polha.co.uk/cw-remote

Looking for support with CVs, job 
applications or training?
Our Community Works team is on hand to help

“It is a relief 
to benefit 
from and rely 
on remote 
help from 
Community 
Works with 
CV and 
employment 
prospects”
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Support 
available 
in the 
community

Throughout lockdown 
there have been countless 
c o m m u n i t y  g r o u p s , 
organisations and individuals 
working tirelessly to offer 
support to Edinburgh’s 
communities. Here we 
share just a few of the great 
initiatives that have been 
keeping us all going over 
these past few months.

Edinburgh Community 
Food

Delivering various sized 
food boxes to vulnerable 
people around Edinburgh. 
Boxes include store cupboard 
essentials as well as fresh 
produce and dairy. They have 
delivered thousands of meals 
during the coronavirus crisis 
so far. 

edinburghcommunityfood.
org.uk | 0131 467 7326

Doorstep Market

Over a hundred volunteers are 
delivering produce from local 
businesses and services to 
people in the community. You 
can browse the independent 

businesses on their website.

doorstepmarket.co.uk 

Scran Academy

The Community Meal 
Scheme was created by 
Scran Academy with local 
partners. Meals are prepared 
by volunteers and delivered 
to households around 
Edinburgh.

scranacademy.com | 
07496 850591 | hello@
scranacademy.com

The Ripple Project

Open 9am-12pm for food 
distribution, help with meals 
and as a point of contact for 

those in need.

rippleproject.co.uk | 0131 554 
0422 | admin@theripple.org.
uk

Free prescription 
deliveries

A map has been created to 
show which pharmacies you 
can have your prescriptions 
delivered from.

voled.in/
prescriptiondeliveries

People Know How

Deliveries of refurbished 
computers to help keep 
people connected online. 
They also offer help with set 
up and use.

peopleknowhow.org | 0131 
569 0525 | contactus@
peopleknowhow.org

Dr Bell’s Family Centre

Offering a variety of activities 
for young children and their 
parents, including Book Bug,  
online via their Facebook page 
or Zoom.

drbells.co.uk | 0131 553 0100

Citadel Youth Centre

Digital drop-in groups for 
young people  including 
Games Club, plus Citadel 
Parents Drop in and more.

citadelyouthcentre.org.uk | 
0131 554 0510

Milan Senior Welfare 
Organisation

Providing services to carers 
and older people from South 
Asian communities. They 
offer telephone support 
in community languages, 
deliveries of essentials and 
befriending services.

milanswo.co.uk |0131 475 
2307

Dads Rock

Daily story time streamed 
online and informative 
webinars for mums and dads.

dadsrock.org.uk |07807 
498709

Edinburgh Dog and Cat 
Home

The pet foodbank is still 
running seven days a 
week for those who need 
assistance. Edinburgh Dog 
and Cat Home are taking pet 
foodbank enquiries by phone.

edch.org.uk |0131 669 5331

B Healthy Together

Providing workout classes to 
do at home as well as their 
Community Zoom Chats. 
Fitness classes include seated 
yoga, high and low impact 
workouts and chair exercises 
for everyone.

bhealthytogether.org.uk 
|0131 467 7678 | info@
bhealthytogether.org.uk

Edinburgh Crisis Centre

If you are experiencing a 
mental health crisis and are 
in need of someone to talk 
to, Edinburgh Crisis Centre’s 
24 hour telephone helpline 
continues to run.

edinburghcrisiscentre.org.
uk |0808 801 0414 | crisis@
edinburghcrisiscentre.org.uk

Craigmillar Books for 
Babies

Live streamed storytelling 
and rhyme sessions including 
‘Polish Rhymetime’ for babies 
and toddlers.

craigmillarbooksforbabies.
org.uk |0131 621 2621

Porty Coronavirus Action

A number of residents in 
Portobello are volunteering 
locally. They can help those 
who are self-isolating, key 
workers and carers with 
shopping. 

portycoronavirusaction@
gmail.com |0131 210 0200

Find more support 
available locally...

This is only a snapshot of the 
support currently available in 
Leith and north Edinburgh. 
You can find more services 
on the EVOC directory 
(directory.evoc.org.uk) or 
on our website polha.co.uk/
everyday-living.
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How has lockdown affected 
life in our sheltered housing 
developments?

Coronavirus has significantly 
impacted on all our lives and 
it’s been difficult for those 
living in our sheltered housing 
developments. Thankfully, our 
team was on the front foot 
when the threat of COVID-19 
became imminent for Scotland, 
so we prepared and planned to 
ensure that we could continue 
to work safely.  Our focus has 
been working with individual 
tenants to ensure they have 
the care, support, food and 
medicines they need to live well.

With our communal areas 
having to be closed, we have 
come up with different ways to 
help our tenants stay connected 
to each other, and to keep active 
both physically and mentally.

How did tenants react to 
the lockdown restrictions?

Our tenants have shown 
incredible strength during this 
crisis. They have followed the 
difficult guidance they have all 
been given. They have shown 
kindness and compassion, and 
supported each other through 
these challenging times. I am 
so proud of them and of the 
Sheltered Housing Team.

How have the team helped 
our sheltered housing tenants 
to pass the time during 
lockdown?

This has been an opportunity 
for us to get creative! Weekly 
virtual bingo and quizzes in each 
of our developments through 
our warden call systems, has 
given everyone a social event 
to look forward to. We share 
crosswords, jokes and exercise 
routines, and run raffles, all 
of which have helped to keep 
people entertained. We have 
also started a weekly storyboard 
with tenants sharing personal 
stories of their lives. It’s fantastic 
to read these wonderful stories.

Lockdown life in our sheltered housing developments

1. I always found it helpful 
to have a daily routine and I 
stick to it. I get up, washed and 
dressed. If your daily routine has 
changed, then invent a new one.

2. Keep yourself active. I do 
online yoga and I walk up and 
down the garden and I stay safe. 
I find it really helps with my 
arthritis. 

3. Make a point of speaking to 
your family and friends as much 
as you can. We have a laugh and 
share some silly stories. Sad as it 
may be, I got excited when I had 

to phone in a meter reading the 
other day, it made my day! My 
friends had a great laugh at that.

I’m so glad I am here, I moved 
into Hermitage Court about a 
year ago. I get all the information 
and guidance through my door 
from the staff. Knowing they are 
taking it seriously, makes me feel 
safe being here.

We all show our gratitude 
by applauding every Thursday 
evening at 8 o’clock, recognising 
the work of the NHS and key 
workers but also for PoLHA 
sheltered team who are amazing 
and deserve a big clap too. they 
are all doing a fantastic job!

Lockdown tips from 
Cassie Lynn, one of our 
Sheltered Tenants at 
Hermitage Court

The arrival of the coronavirus pandemic meant big changes for our sheltered 
housing tenants. Maureen Combe, our Sheltered Housing Manager, shares a little 
about how they have risen to the challenge

1. People are looking out for 
each other

Neighbours are really 
stepping up and supporting 
each other. One of the people 
we spoke to is 95 years old 
and they told us that his 
neighbour (who is 100 years 
old!)  ‘checks in on him’. 

2. It’s good to talk

Everyone was very 

appreciative of our call with 
many people opting to make 
it a regular “date”. 

3. Joining the dots is vital

We spoke to some people 
who were running out of food 
and other essentials. We were 
able to put them in touch with 
charities and other groups for 
practical support.

One tenant who we referred 

to the Pilmeny Development 
Project to receive a weekly 
delivery of groceries said: “It 
made a big, big difference 
getting a food parcel. I was 
so surprised, and it’s coming 
every week now. You’ve been 
very helpful. I’m just so over 
the moon with all the fresh 
food, fruit, vegetables... 
everybody has been so kind, I 
can’t believe it.” 

Hello, how are you?

We know that our sheltered tenants are 
being very well looked after by Maureen and 
the team, but we were concerned that some 
of our other older tenants might be feeling 
isolated during lockdown, so we asked for 
staff to volunteer to catch up with them 
on the phone. The results were fantastic 
for all involved, with our staff enjoying the 
conversations just as much as our tenants.

Here’s a little about what our staff discovered 
when speaking to some of our older tenants:
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Fiona, Susan, Trudy, Louise, Chelsea 
and Karen answer your most commonly 
asked questions during lockdown.

?

Q Will I still be charged 
interest on my credit card if I 
take a payment holiday?

A Yes, you will still be charged 
interest. It is possible to apply 
to switch your existing balance 
to a new 0% interest credit 
card. If you are accepted, you 
can then request a payment 
holiday with no interest to pay.

Q Can I request a holiday 
payment on my car finance?

A If you’re financially affected 
by coronavirus, your lender 
has to consider offering a 
three-month payment holiday. 
This means you don’t need to 
make your scheduled payment, 
though interest will still accrue 
during this time. This also 
applies to van and motorbike 
finance.

Q I am currently self-
isolating so not able to use 
the payments cards I use for 
paying bills, what should I 
do?

A If you are unable to pay 
bills in the usual way, contact 
the creditor and ask about 
alternative payment options. 
As with all financial concerns, 
it is important to contact your 
creditor and let them know 
what is happening. If you need 
help with any of these issues, 
please get in touch.

If your income has dropped as a result 
of the coronavirus outbreak, do not 
delay in contacting your creditors. 
Many major banks and credit card 
providers will offer a three-month 
payment holiday. You need to contact 
them to request this or do it online.

“My income has dropped and I can’t 
make my usual payments to my loans 
or credit cards, what should I do?”

Q

a

Q Is my local Jobcentre open 
at the moment?

A Jobcentre Plus is currently 
closed, they were initially 
seeing the most vulnerable 
claimants during lockdown 
however this has changed until 
further notice. 

Q Is there anywhere I can get 
support with personal issues 
that I’m struggling with?

A Many of the organisations 
that provide 1:1 support are 
currently unable to offer their
usual service due to social 
distancing rules. However, 
there are organisations that are
providing a remote service. If 
you would like to be referred or 
to discuss this, please get in
touch.

Q What is going to happen 
with my health assessment 
for Personal Independence 

Payment (PIP),
Employment and Support 
Allowance or Universal 
Credit (UC)?

A If the DWP need more 
information to make a decision, 
assessments will be carried out 
by phone. You may have to wait 
up to six weeks for a decision. 
So far, the feedback from 
tenants who were assessed by 
phone have said it went well.

Q I’ve run out of money for 
food and essential household 
bills.  What help is available?

A The Scottish Welfare Fund 
has emergency grants available. 
They can also help with 
foodbank and clothing bank 
referrals. You do not have to 
repay the grants and you can 
apply by calling Edinburgh 
Council on 0131 529 5299 or 
online at
www.edinburgh.gov.uk/
benefits-grants/scottish-
welfare-fund. We can help 
with any of the above, if 
required.

Q Who do I contact if I 
have an emergency, eg a 
leak?   

A Please continue to call TB 
Mackays (0131 552 6103) to 
report emergency repairs. If 
you’re unsure whether your 
situation is classed as an 
emergency, we can discuss 
this over the phone with 
you. 

Q How can I pay my rent if 
I can’t get to the shop or if 
the post office is closed? 

A It is important you 
contact us if you are having 
difficulty paying your rent. 
If you are unable to pay 
with your allpay card at your 
usual paypoint, you can also 
pay via bank transfer. Please 
contact us if you would like 
to pay via bank transfer.

You can arrange to top up over 
the phone by calling your utility 
provider or you can download 
an app to do this. We’re happy 
to talk you through this over 
the phone.

“What will I do if I can’t top up 
my gas or electricity card?”

Q

You now have 90 
days from the date 
you claim PIP to 
send the form back 
to the DWP. It’s 
possible that the 
deadline shown on 
the letter is wrong, 
as it may reference 
the previous one 
month deadline.

“I was sent a PIP2 form last month and am 
worried about sending it back on time.”

Q

a
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Colouring in sheets

CROSSWORD ANSWERS

Show us your rainbows!
For a chance to win a £25 supermarket voucher, send us a 
picture of you or your family with your colouring in sheets - it 
can be the rainbow on the next page or any of the pictures 
available to download from our website.  The winning photo will 
be featured in the next issue of Portcall. Please send your photos 
to Eve Smith by email eve.smith@polha.co.uk.
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Earlier during lockdown we 
began leaving colouring in 
sheets outside our office on 
Constitution Street for locals 
to pick up and enjoy at home. 

It has uplifting to see so 
many rainbows appearing in 
windows around Leith and 
north Edinburgh these past 
few months and, as lockdown 
begins to ease slightly, 
we continue to show our 
appreciation to key workers 
during these uncertain times. 

If you’d like another rainbow 
for your window, there’s one 
for you to colour in on the 

next page. You can also visit 
our website to download and 
print more colouring in sheets 
including:

•	 Banana bread
•	 Daily exercise
•	 Veg box
•	 and more rainbows!

Don’t forget you can also 
post your finished rainbows 
through our letterbox and 
we’ll display them in our front 
window for all to see.

Go to www.polha.co.uk/
colouring-in-sheets to choose 
your picture.

P.S...you rock!

It’s not just your drawings and 
rainbows we’ve been admiring, 
Leith and north Edinburgh’s 
rock art has put a smile on all 
our faces! Here are some we 
spotted near Cramond.

Across | 4 Oui, 7 Australia, 9 Attic, 10 Cluedo, 11 Bing, 12 Madagascar, 15 Nokia, 18 Sandy, 19 Bee, 21 
Skeletor, 24 Insomnia, 25 Odin, 26 Pew Down | 1 Muriel, 2 Ska, 3 Matilda, 5 Rum, 6 Bactrian, 8 Persevere, 
13 Dancing, 14 Rome, 16 Kansas, 17 Avril, 18 Soprano, 20 Edo, 22 Koi, 23 Lass.
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CROSSWORD

Across 
4 French for ‘yes’ (3)
7 Tasmania is part of this country (9)
9 Loft (5)
10 Game with character Colonel Mustard (6)
11 Surname of Chandler in Friends (4)
12 Lemurs come from this island (10)
15 Finnish phone company (5)
18 _____ Irvine Welsh statue on a bench 
overlooking the Shore (5)
19 Found in an apiary (3)
21 Nemesis of He-Man (8)
24 Inability to sleep (8)
25 Father of Thor (4)
26 Seat in a church (3)

Request Portcall in a different 
format or language by calling 
0131 554 0403 or send an 
email to info@polha.
co.uk.

Scottish Charity Number: SC027945  Financial Conduct Authority Registration: FRN772734

Do you require a 
different format?

Check your answers on page 12!

Down 
1 Dame ______ Spark, Edinburgh-born 
writer (6)
2 Jamaican music genre (3)
3 Roald Dahl story about a young girl with 
superpowers (7)
5 Found in grog (3)
6 This type of camel has two humps (8)
8 Motto of Leith (9)
13 Chorophobia is a fear of this (7)
14 This city ‘wasn’t built in a day’ (4)
16 Very flat U.S.... state (6)
17 Canadian singer, _____ Lavigne (5)
18 Voice above alto (7)
20 Tokyo’s former name  (3)
22 Decorative pond fish (3)
23 Girl (4)


